GET TRAINED IN TIME FOR CABOT CIRCUS JOBS

Local people are signing up for a series of training courses aimed at equipping them
with the skills to secure jobs at Bristol's new Cabot Circus retail and leisure

development.

West at Work has teamed up with the Cabot Circus developers the Bristol Alliance
and other partners to create the Retail Ambition training which targets unemployed
people and those in unstable employment within specific neighbourhood renewal

areas.

Training provider WTCS is delivering the training in partnership with Filton College at
a number of venues across the city. The initial evaluation of the pilot phase was

positive with 100% of learners achieving a Routeways to Work qualification.

The course covers a variety of topics such as communication skills, personal

effectiveness, working in teams and interview techniques.

Peter Miles, a learner who had been looking for a job for five months before joining
the course said: “| would definitely recommend the Retail Ambition training — it was
exactly what | needed to get me kick started and gain the basics so | could start
applying for work. Once | had a few pointers about where | was going wrong with my

applications | secured a job really quickly.”

Now it is hoped that around 400 learners will complete the training in advance of the
opening of the new £500 million Cabot Circus development that will include shops,
restaurants, a cinema and hotel as well as city centre apartments and office space.
Cabot Circus is expected to create over 4,000 jobs in the city and there will be a
huge variety of positions on offer in areas such as retail, leisure, catering, hospitality

and security.

The training is funded and planned through the West at Work partnership project
which aims to make sure that local people have the skills to meet the needs of

employers at large development sites — such as Cabot Circus.



West at Work Director David Draycott said: “The Retail Ambition courses have been
extremely successful so far and are aimed at helping local people brush up their
skills. Often support and a few useful pointers are all that is needed to make a
difference and help people find work. Cabot Circus is such an exciting development
for Bristol and these short courses will enable local people from all parts of the city to

be part of it.”

Michelle Poulter, Bristol Alliance Liaison Manager, added: “With over 4,000 jobs on
the horizon, it is vitally important that local people have access to training now to
equip them with the necessary skills in time for the opening of Cabot Circus this
autumn. These courses offer individuals an excellent opportunity to develop the

knowledge required to succeed in today’s rapidly evolving retail industry. “

The series of two week Retail Ambition courses are currently running until March.
Training courses on a variety of topics with a focus on Cabot Circus are also being
held continuously in Bristol over the coming months. Full details will be updated on

the Cabot Circus website on a monthly basis.

Details of all training courses can be found at www.cabotcircus.com. For more

information about Retail Ambition training telephone 0800 028 3037.
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Notes to editors:

West at Work is a partnership between the Learning and Skills Council (LSC), the South West
of England Regional Development Agency (South West RDA), Jobcentre Plus, Business
West, Connexions, Bath and North East Somerset Council, Bristol City Council, North
Somerset Council and South Gloucestershire Council.

Cabot Circus Job is a partnership between West at Work and Bristol Alliance.



